Study on the Standardization needs for Pakistan- Draft Questionnaire


1st STUDY ON THE STANDARDISATION NEEDS for Pakistan
	PURPOSE OF THIS SURVEY:
	The purpose of this survey is to determine standardization needs for Pakistan for the next 5 to 10 years to finalize the Draft National standards Strategy and Action Plan. 

	IMPORTANT NOTICE:
	Your organisation has been carefully considered and selected to represent your industry/sector for this study. Your COMPLETE RESPONSE is vital, as it will form the basis for national standards policy development. Please COMPLETE AND PROMPTLY RETURN this survey to us.  Every complete survey is critical to this study.

	CONFIDENTIALITY OF INFORMATION SUPPLIED:
	The information you provide will be held in the STRICTEST CONFIDENCE.  We will not publish, release nor disclose any information from the survey that may be identifiable with the respondent.


Please email completed questionnaire by 15th May, 2011 to Mr. Muhammad Junaid Qureshi, Director General, Dr. Shahzad Afzal, Dy. Director General (SD), Mr. M. Arshad Virk, Director Standardization, Pakistan Standards & Quality Control Authority, PSQCA Complex, Plot ST-7/A, Block 3, Scheme No. 36, Gulistan-e-Juhar, Karachi 
(Email:
psqcadg@super.net.pk, ddgsd@psqca.com.pk, s.afzal@yahoo.com
dstandard@psqca.com.pk)

Director Standardization I:                                      Director Standardization II : 
	Organisation Name & Address: (Attach your business card here)
	Authorised representative of the organisation: 

	
	Designation      :

	
	Tel. No.:                            Fax No.:

	
	Email:

	


STUDY ON STANDARDISATION NEEDS FOR PAKISTAN
QUESTIONNAIRE

SECTION  A:  ORGANISATION PROFILE 

Please tick [√] in the appropriate column:
A1.  Type of organisation

	

	
	1.Government agency

	
	2. Institution of Higher Learning

	
	3. Non Governmental Organisation/Civil Society Organisations

	
	4. Company or Business entity 

	
	
	4.1.Multinational Company

	
	
	4.2. Local company

	
	5. Others, please specify
…………………………………………………………………………………………………………………………………………………………….


For details on the profile of the organization please refer to the respective section, A2. for Government agency, and A3. for Company.  
For Non Governmental Organisation/Civil Society Organisations please proceed to Section B

A2.
Government

A2.1  Total number of employees in your organisation: 

	

	
	1. 50 and Below


	
	3. Between 151 – 500



	
	2. Between 51 – 150
	
	4. More than 500




A2.2. Main type/main function of organisation

	

	
	1. Regulatory agency

	
	2. Research/Training & Education/ Consultancy  

	
	3. Industrial development agency

	
	4. Others, please specify
…………………………………………………………………………………………………………………………………………………………………..



A.3
Companies

A3.1
Please specify your industrial group by ticking the appropriate box(es):

	

	
	1. Food, beverages and tobacco 
	
	9. Information Technology, Communication and Multimedia

	
	2. Agriculture
	
	10. Petroleum products

	
	3. Textile, apparel and footwear
	
	11. Non-metallic mineral products

	
	4. Wood products
	
	12. Electronic and electrical machinery, equipment and appliances

	
	5. Rubber products
	
	13. Transport equipment

	
	6. Chemicals, chemical and plastic products
	
	14. Services, please specify

…………………………………………………………………………………..

	
	7. Construction
	
	15. Others (not elsewhere classified), please specify

………………………………………………………………………………….

	
	8. Iron, steel and metal products
	
	


A3.2.
Year your organisation was established:.............................................................

A3.3
Please indicate the type of activities that your organisation undertakes (You may tick [√] more than one)
	

	
	1. Manufacturing/Production
	
	7. Research & Development 

	
	2. Training/Education
	
	8. Consultancy

	
	3. Trading/Retailing
	
	9. Hospitality

	
	4. Healthcare
	
	10. Finance

	
	5. Utility
	
	11. Others, please specify 

……………………………………………………..........................................

	
	6. Transportation and logistics
	
	


A3.4
Total number of employees in your organisation: 

	1.    Manufacturing, Manufacturing-Related

       Services and Agro-based industries
	
	1.1. Less than 5
	
	1.3. Between 51 and 150



	
	
	1.2. Between 5 and 50


	
	1.4. More than 150








Or

	2.    Services, Primary Agriculture and   Information & Communication

       Technology
	
	2.1.Less than 5
	
	2.3. Between 20 and 50



	
	
	2.2. Between 5 and 19


	
	2.4. More than 50




A3.5
What is the range of your organisation’s annual sales turnover? 

	1.    Manufacturing, Manufacturing-Related Services and Agro-based

       industries
	
	1.1. Less than Rs. 5 Million

	
	1.3. Rs. 51-150 Million

	
	
	1.2.
Rs. 5-50 Million
	
	1.4.
Greater than Rs.150 Million






Or

	2.    Services, Primary Agriculture and Information & Communication

       Technology
	
	2.1. Less than Rs. 3 Million

	
	2.3.
Rs. 11-25

	
	
	2.2.
Rs  4- 10 Million
	
	2.4.
Greater than Rs. 25 Million


SECTION .B: AWARENESS AND IMPLEMENTATION OF PAKISTANI STANDARDS

B1.
Prior to this survey, are you aware of Pakistani Standards (PS)

	

	
	1. Yes

	
	2. No




B2.
Are you aware of the following?
a) How Pakistani Standards are developed

	

	
	1. Yes

	
	2. No




b)
Who developed Pakistani Standards
	

	
	1. Yes

	
	2. No




c)
How Pakistani Standards can be used


	

	
	1. Yes

	
	2. No




B3. 
Do you use Pakistani Standards in your organisation?

	

	
	1. Yes

	
	2. No




If ‘Yes proceed to the next question, if ‘No’, proceed to SECTION C
B4.
Where do you get information on Pakistani Standards from? (You may tick [√] more than one)

	

	
	1. Website (PSQCA website)


	
	5. Publication (e.g. S&Q news, association journals)



	
	2. Newspaper, business recorder

	
	6. Customer/Purchaser



	
	3. Radio/TV
	
	7. Supplier



	
	4. Others, please specify

…………………………………….
	
	


B5.
How did you obtain Pakistani Standards so far, if any? (You may tick [√] more than one)

	

	
	1. PS On-line
	
	3. Ministry of Science & Technology or Ministry of Commerce

	
	2. Pakistan Standards & Quality Control Authority offices
	
	4. Others, please specify

………………………………………………..


B6.
Are you aware that Pakistani Standards are reviewed periodically and may be amended/revised/withdrawn/reconfirm? 
	

	
	1. Yes

	
	2. No




B7.
Are you satisfied with the current approach on the dissemination of information regarding the following:

	Issue
	Yes
	No
	Please give your suggestions if the answer is ‘No’ 

	1. Approval of new Pakistani Standards
	
	
	

	2. Withdrawal of Pakistani Standards
	
	
	

	3. Amendment of Pakistani Standards
	
	
	


B8.
Please list down Pakistani Standards used in your organisation (Please state the PS number)

	Standard used (No. and Title)


	Purpose

(Please tick [√] applicable column)
	Please indicate if revision/amendment of the PS is required 

	
	Testing/ certification/sampling


	R & D
	Provision of service
	Customer/ regulatory requirement


	Procurement


	Production


	

	
	
	
	
	
	
	
	Yes
	No

	1.
	
	
	
	
	
	
	
	

	2.
	
	
	
	
	
	
	
	

	3.
	
	
	
	
	
	
	
	

	4.
	
	
	
	
	
	
	
	

	5.
	
	
	
	
	
	
	
	

	6.
	
	
	
	
	
	
	
	

	7.
	
	
	
	
	
	
	
	


(You may attach additional sheets separately if necessary)
B9.
What is your opinion on the overall quality of Pakistani Standards used in your organisation?
	
	Good
	Fair
	Poor

	1. Clearly written
	
	
	

	2. Logically arranged
	
	
	

	3. Requirements can be easily understood
	
	
	



Suggestion for improvement:
_____________________________________

_______________________________________________________________
B10.
What are the benefits of using Pakistani Standards to your organisation (You may tick [√] more than one)
	

	
	1. Increase customer confidence/market access
	
	6. Compliance with regulatory 
Requirements

	
	2. Prerequisite/requirement for participation in tender or contract 
	
	7. Increase efficiency and productivity

	
	3. Increase market access/export
	
	
	7.1. Reduce cost through reduced rework, reject

	
	4. Improve quality of production
	
	
	7.2. Improve internal system and service delivery

	
	5. Source of technology/information
	
	8. Others, please specify
________________________________________________________________



SECTION C: 
STANDARDISATION NEEDS OF PAKISTAN
C1.
Do you use other standards (other than Pakistani Standards) in your organisation? [Example: national foreign standards (e.g.BS), 
international standards, (e.g.ISO, IEC) and industry/association standards (e.g. ASTM, AATCC and etc.)]
	

	
	1. Yes

	
	2. No




If ‘Yes’ proceed to the next question, if ‘No’, proceed to Question C3.
C2.
Please list down other standards used

	Standards No.

(e.g. PS:1753, AATCC 88C, ASTM D 629, PS:ISO 2649 etc.
	Title of standards
	Why the standard(s) is being chosen (e.g.

Please tick [√]  the appropriate column 
	Need for equivalent Pakistani Standard to be developed

	
	
	No PS available
	Wider acceptance
	Customer 

/regulatory requirement
	

	
	
	
	
	
	Yes
	No

	1.
	
	
	
	
	
	

	2.
	
	
	
	
	
	

	3.
	
	
	
	
	
	

	4.
	
	
	
	
	
	

	5.
	
	
	
	
	
	



(Please attach additional sheets if necessary)

C3.
Do you need new Pakistani Standards to be developed for use by your organisation/industry?

	

	
	1. Yes

	
	2. No




If ‘Yes’ proceed to the next question, if ‘No’, proceed to C5.

C4.
Please indicate new subject matter where the Pakistani Standard(s) is required. 
	Subject matter/scope of Pakistani Standard 

	1.



	2.



	3.



	4.



	5.





(Please attach additional sheets if necessary)

C5.
Does your organisation participate in standardisation activities? (Example includes participation in Pakistani Standards development committees, participation in international standardisation and etc.- See Question C6 and C7).
	

	
	1. Yes

	
	2. No




If ‘Yes proceed to the next question, if ‘No’, proceed to C12.
C6.
If yes, what is the level of participation? (You may tick [√] more than one).
	

	
	1. National
	
	2. International




C7.
Please indicate the types of participation (You may tick [√] more than one)

	
	National
	
	International

	
	1. Participation in Standards Development Committee


	
	4. Participation in international meeting

	
	2. Public comment on draft Pakistan Standards
	
	5. Submission of votes/comments on international draft standards



	
	3. Proposal for new/revision of Pakistan Standards
	
	6. Proposal for new International Standard


C8. If you are participating in Pakistan Standards development, are you satisfied with the current system and procedure on the following:

a) Proposal for New Work Item/New Project

	

	
	1. Yes

	
	2. No




Please give your suggestions if the answer is ‘No’ 

________________________________________________________________________________________________________________
b) Public Comment

	

	
	1. Yes

	
	2. No




Please give your suggestions if the answer is ‘No’ 

________________________________________________________________________________________________________________
________________________________________________________________________________________________________________
c) Information on Pakistani Standards development

	

	
	1. Yes

	
	2. No




Please give your suggestions if the answer is ‘No’ 

________________________________________________________________________________________________________________
________________________________________________________________________________________________________________
d) Publication and dissemination  of information related to Pakistani Standards

	

	
	1. Yes

	
	2. No




Please give your suggestions if the answer is ‘No’ 

________________________________________________________________________________________________________________
________________________________________________________________________________________________________________
e) Implementation of Pakistani Standards

	

	
	1. Yes

	
	2. No




Please give your suggestions if the answer is ‘No’ 

________________________________________________________________________________________________________________
C9.
At present, Pakistani Standards are categorised under the following Industrial Standards Commitees (ISC):

	S #
	FIELDS OF 
STANDARDIZATION
	STANDARDS APPROVED/ ESTABLISHED

	1.
	Food
	806

	2.
	Chemical
	734

	3.
	Civil Engineering
	939

	4.
	Electrotechnical
	790

	5.
	Electronics
	582

	6.
	Mechanical
	1023

	7.
	Textile
	876

	8.
	Weights & Measures
	262

	9.
	Agriculture 
	46

	10
	Information Technology
	23

	Total
	6081



C10.
Do you think that the present division of the National Standards Committees meets Pakistan’s Standardisation Needs?
	

	
	1. Yes

	
	2. No




Please give your suggestions if the answer is ‘No’ 

________________________________________________________________________________________________________________
________________________________________________________________________________________________________________
C11a.
Are you aware of the National Quality Policy and Plan (NQP & P) which has been approved by Cabinet in 2004?
	

	
	1. Yes

	
	2. No




C11b.
Are you aware of the Draft National Standards Strategy and Action Plan (NSSAP)?

	

	
	1. Yes

	
	2. No




C11c.
Are you aware of the National Industrial Policy and Plan (NIP & P)?

	

	
	1. Yes

	
	2. No




C11d.
Are you aware of the National Science & Technology Policy and Plan (NSTP)?

	

	
	1. Yes

	
	2. No




NOTE: Questions (C12. – C14.) are applicable to those who currently are not participating in standardisation activities.  For the others, please proceed to C15.
C12.
If you are not participating, are you interested to participate?
	

	
	1. Yes

	
	2. No




If ‘Yes’ proceed to the next question, if ‘No’, proceed to C16.
C13.
If yes, what is the level of participation? (You may tick [√] more than one). 
	

	
	1. National
	
	2. International




C14.
Please indicate in which role (You may tick [√] more than one)

	
	National
	International

	1. Participation in Standards Development Committee


	
	

	2. Commenting on draft standards
	
	


NOTE: Questions (C15. – C18) are applicable to all.

C15.
For the participation in international standardisation, please suggest new area(s) in which you think Pakistan should participate. (Please state 
area of standardization, International Standardising Body (e.g. ISO, IEC) and the name of TC/SC if known.
	Area of standardisation
	International Standardising Body (e.g. ISO, IEC)
	TC/SC

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	

	5.
	
	



(Please attach additional sheets if necessary)
C16.
Do you require other types of standards-related services such as training, consultancy in the implementation of standards or development of 
company standards and etc.
	

	
	1. Yes

	
	2. No





If ‘Yes’, please state type of service: ___________________________________________________________________________________

C17.
Which media of Pakistani Standards do you prefer?
	

	
	2. Hard Copy  
	
	3. CD ROM

	
	2. Online
	
	


C18.
Any other comments with regards to standardisation needs for Pakistan, if any.

________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________________
SECTION D: IMPLEMENTATION OF STANDARDS IN REGULATIONS (Only for Regulatory Bodies and government departments)


The objective of this survey is to obtain comprehensive information on the use of standards in technical regulations.  This survey includes the 
use of Pakistani Standards, Foreign Standards and International Standards.

D1.
Please indicate in the format (Annex to D4.1) as per example below.

i) List of all technical regulations issued by your department (including those that do not refer to any standards)

ii) List of standards quoted in the technical regulations

iii) List of standards used administratively in enforcement

iv) List of standards used in government procurement

	Act/

Technical regulations
	List of standards quoted in regulations
	List of standards used administratively in enforcement

	
	
	

	
	
	

	
	
	



Please also indicate the department responsible for the implementation the regulations if different from D1.

	

	


D2.
Do you face any problem with PS in referencing standards in technical regulations?

	

	
	1. Yes  
	
	2. No 


If yes, please elaborate

	

	

	


D3.
What are the standards needed by your organisation to support your present and future regulatory functions? (Other than stated under 
question C4) (Please attach additional sheets if necessary)

	Subject matter/scope of Pakistani Standard 

	1.



	2.



	3.



	4.



	5.




Annex to D4.1

	Act/

Technical regulations
	List of standards quoted in regulations
	List of standards used administratively in enforcement/procurement


	
	
	


(Please attach additional sheets if necessary)

	1
	



